EUROPEAN PATENT OFFICE 

Patent Abstracts of Japan 



PUBLICATION NUMBER 
PUBLICATION DATE 

APPLICATION DATE 
APPLICATION NUMBER 



09097287 
08-04-97 

29-09-95 
07253081 



APPLICANT : HITACHI ELECTRON SERVICE CO 
LTD; 

INVENTOR : NITTA HARUHIKO; 



INT.CL. 



TITLE 



G06F 17/60 G06F 13/00 G06F 17/30 
H04L 12/54 H04L 12/58 

PROBLEM SOLVING SUPPORT 
SYSTEM AND METHOD 



1 0 o 




@ » « « 



ABSTRACT : PROBLEM TO BE SOLVED: To automatically receive an inquiry and to reply to it 

SOLUTION: This system is provided with a case information storage means 1 5 holding 
the reply for every key item, a receiving part 1 1 receiving the inquiry by an electronic mail, 
a case retrieval part 12 extracting the key item from the inquiry document contained in the 
electronic mail and reading the reply held in the case information storage means 15 
according to the key item and a reply preparation part 12 preparing a reply electronic mail 
by using the read reply and transmitting the mail to an inquiry origin. 

COPYRIGHT: (C)1997,JPO 



BNSDOCID: <JP 409097287A_AJ_> 



I 



(19)B*BMMW (JP) 02) & ^ ^ [ft & $1* (A) 



(H)ttttftM&M*f» 

#SW9- 97287 

(43)&IBB ¥J&9^(1997)4£8B 



(51)Int.Cl. 6 
G 0 6 F 17/60 
13/00 
17/30 

H 0 4 L 12/54 
12/58 



3 5 1 

9466 -5K 



F I 

G 0 6 F 15/21 
13/00 
15/40 

H04L 11/20 



Z 

3 5 1G 
3 8 OA 
1 0 1 B 

mmv>&8 OL (:£12J0 



(21)fflS#^ 


^¥7 -253081 


(71) Hi® A 


000233491 










(22)ffiSH 


^7 ¥(1995) 9 329B 




w^/nji«smF«B:a»Br504#a 2 
















#^;i!M«S*F»KS^Br504#fl6 2 
























»^;r|»«^r|fF«KaJgl>T504#Hl 2 
























#3£)nj£^ItfP«K.I«W504#ifi 2 














(74)ftSA 


#a± «ffl W2£) 











(54) C^!W<7)=fe»] ^iM^ivXfA^iytiWMSg^ 



(57) [Sft] 

fig L , |B]v ^*>*7cC«fir S EraFffrfcS 1 2 fc * ffiz. 



E Z 

,100 




(2) 



±.im?* -Mzis t ti& m i h . * -m 

v -en-? ti±m\Bi®zm*-iii l , 

E^^rtfc, ISJBi*igtf>:fcS4:. 0Sj»4:**tr 
ei**«ni««l*., 

±Msi3i®ftmv>xmz . ±i Etta l ^ a otusj £ 

±IE5?Wt»t#J£t±. 

3 Wt WiifEPH v&fc-fr^rtSfc . ±i2l8]v ^*>*fflf 

eft*., 

r? y t A - ? <o»ff tffi* ^mzmth -xmxh &zt 

[11*117 ] mrf-^-MzX ilSlV^*Hi:«:5fftfttt* 



^¥9-9 7 287 

±EM*tiJ $ 0¥ Srffi we @¥«^ ^ - f« 
L . PJV V^iHtTCtCHflW* m^-ff JjSUf" y/tJ Mi 

t ii^ii s ] mim. 7 (cfc v 

±IEEI^J£Xx -yTte. 

±iE0^1S^M^ai ZtifzW&li . $ n^ni» 
[000 1] 
[0002] 

-iv-mtk, mftmrnximizm-zmm^. 
t,zm-t&mmz£z>m^'&i>-£i l z&z_x^2> . 

[0003] 

&h-£lzn-t&!B?g$:AmziK)?T%oi§>-&. ®^cr>& 

[0004] #«0J<2. iix^oraS^l^ttt- 

[0005] 

ItiWtftltx-r y T i: . ±lfi«^ -;Wc*i*t&PJ 
if^*»ttA»A»^, ^-iia^tttiSL. ^-JSatcjS 

Affl-fW^fc^x-yri:. ±IE^!U$it7t:EI¥2rffl 

0SM^f -y 2r mt h Z b &miki-i>ismm 

[ 0 0 0 6 ] ^rtJ, ±IEWJ^Xx y7°{4, ±IE^r- 



(3) 



W9-972S7 



5fc:-r6.rka*S£U\ .roidfc-tfuf. iaj^-^*> 

[0007] 

k. ±E*^-;Wc*4*i.*Blvv^*>-ttjt»3&»fe, ^ 
-JSBfcttaiU JlBfcfcfcT, ±iewj«$gis 

[0009] *^bbt'{±. mmmmm^mfi. 

mmtm^mz. ism*&<o*miz. was 

i> . smwrnxim-tz z t h . 

[00 10] tfz. ISlvvS-fc-frcDJIES-fitf? 
^OiiSilTV^JikSr^-r h X oizLXh £\\ 



—cr)fflv^h-&7tfr h Co-? x-iz m&m&nm v k 
pi— <?5^wc**uf. ra-rt^k-ri.. t^ottw 

^a^fftffit^^-JBBk. m^bitfcb. ass** 
*^*^*-T^k £ LT # . |8]b t&fc-tirrtStt* 

It's, 

[0012] *JHB^1B*^WA 

& . jjEnis«f8iE«#stwSifrr*^as- $ 
[0013] 3yti-?<oii, mmz&zm^m 

^<!0»fffc:«43S*fe:H'f&iailirtSoX«i:. Wz 

awtA t * - ^<ofi^f tffl^s k ^"c-# 

[0014] 

mmmi m^-Mzx&m^hitz^mv. m 

[0015] A. A-F")I7« 

H3fc^-t. *^if(<7)raiM^3^y^fA 1 0 0 
ML jffiSHI«3 4*^'LTravv&i>ti7c<?5^-rA3 5 
tc^SiiTfcO. 4>*^ii^S3 1k. Ai«Ji!B3 
2k. ±8E«SI«3 3k*flBi.4. 5rtJ> ®ftE^3 4 

(i. e-f-«rgaw4«>^)-c*itor, ^f-r-fe^kiiii-f 

ft -S k |Bj*>^r v ^ . a&HSfiWTli . «tSE^fc J; l> * 
7h7-^^. jl«@^3 4 k UIl*. ttz. 

HT-tiv^ ^wfcw-rii. ±iEit^a. +*suiy?yi 

338. *KSBiEttS!SL *Jj:VAffl*ia^»i*^'«-y 
^3>-t°jL-^§r|B5v^t>-ti7C>-XrA3 5 k LXM 

[0016] 3(i. WtttftfcPHrv&ifcrti: 

rts*e^-r&3t«>wsJt#ft«fl8&te¥s 1 4 k . m 
aww*«iw**ffHii«Kit*ai 5k, msrt^* 



(4 ) 



^¥9-9 7 28 7 



ixxfcmzixxv^mtTt-vm (nsw) t. 

?) tit. *hl,zmiLZ>. Srfc, ^lE-ti^S^^c 

mt , .r n & oieit^s 1 4 - 1 6 & i # /* ^ti^ft 
7c-sgis, mm*, ^mmmmmmmmt u ±ie 

[0017] **3!J1JI§£S3 1 14, Wm^-fccomfflZft 
%o£.mfflU3 lit, Aai^O^Srfl^roAtB^I 

( i /o ) 3 1 2 k s mmnfflmzfj* o mmm 

W%3 13fc. t^-/^®t#it. ^«rtS5:Slt 

#ttffl^iBit¥s 1 4tzm£i-$>5timw&i lt.m 
m^x mmmmm^m 15^1. hi^wj* »a 

tJWMl 2 k, 01fCOm^<-^£ffr£L, -e 

£ msfiwgf E1£¥& i 6 csii-r & k k 1, tc , 

3tZmz.Z>. 11-31 3*3 it>' 

i i~i 3(±, 3isttmw.3 3izht>frk#>unznti 
4>xh7-7i/B>$:. *&wm.w.3 1 ifimtt s z. 
tizxKimm^tihip. *g-m<7>®m$:mfz>%t\ ^~ 

[00 18] Aft 3 2 {i, Ay^Kktt^&k 

£ffiz-&. *mmmxn. a^4M£kLTf-'^xrw 
ms.3 2 1 zm^&tK wmmm.*t\ ^<n^^m^ 
xhkw tt:. ^mmmx'n. A^atLt^-* 

[0019] B . «ggfltl£ 

^HMMorass^m^x^A i o ocDmmm^. 

H2tc^-T. **M#J^II8?ifcfcfl^X7^ 1 o o 
Ji, SftttltSB 1 1 t , WJ^SS 1 2 k , HJ^B&gP 
1 3 fc , ^(Wttffi#iait¥S 14t, WM$B!E1^ 
IS 1 5 t . ®«Fffl«IEtt*K 16tZffiZ-$>» ±M<7)£ 

oiz. #ibis*si 4-i 6ti, ±ieitsa3 3cigft 

Sft.fciEttiBWC& D, 1 1 - 1 3 14, ±8Ett$gX 

3 3 ^^b7^ya V£ ^ifeMSIilB 3 
l tfgSfrTS - k fc 4 OUSSfc.* . 

[0 0 20] C. t-*MJj& 

[0021 ] ( 1 ) |8]^-&*>*flBI@Ett#g 1 4 

jjrf. *ISSSW<olBlvv^*>^flBBiB«^Si4«. *tt 
ft»tfePIt -/urk £> J: a fcft Six 

tzr^^h^tm^ (ID) C0tS*ft^4 1 k , 18] 

*>it7u«w«w«tti4 2 k , isii^*»*rt^)*airt«tt 

4 3k. ISJl ^*>*rtS^)^— 3IB<0»lrt»«4 4 k , 



[I]g^Oit#tif^telrtlI«4 5 k £ , lau^fe*.* 
[0022]^, *«Sfi«Ttt. ii#«?8tgfft1SiS4 

sfj , axx/ ^ nmw*^ cD3mmco^-ttifrx*$>&. 
§ s>*c. *mmwx'te. *mmmvt£m>'Xf-£. i o o 

<vmzz CORV ^^ffl#IE1t^S 1 4 t#gs t , M# 
■a«H*y-A<i. *yXfA 1 0 OtcmiStcJ: OftMS 

[0023] mmm r s^w^j -c-j>^>^^^^ 

5SrX,4>j&»031*Tff*i3*ir. Atil^S«3 2C77- 
A^^'3r£;fa££k£^LT^£. ^yXfilOO 

ttW«r v^*y»i^ft5:S titz ZtZ*aZ>Zttf 

^^•^*>-frOPM^$r#f^-r4kktt. A^J;013 

[0024] *HlftflJ-C{4. 100k 

{iS'JOv-XT'Ak LT, RS^-y-^Srffl^LTV^ 
*^ *yXfA100fr', ico-y-/PSrrtIi-t-l»J:dtc 
LTtJ;v\ -T^*>. AtU^B3 2^LT^^ 

4<vft®£A&fimw3 2cDm^wmizmkLtz' r ). m 
Kizm tx.m v^*>*w«iB«#a 1 4 coii#w m& 

[00 25] (2)*«fl»8IE«#Sl 5 

Hst^-r. ^mwmcymmmm'r-yfvi 50 

k , WJc031«*«^-ri»^5 3 k . WSWkBSrT 
&im5 4t$:ffith* 
[00 26] (3) ®«Pfll«iEtt#ai6 

2^M0iJO0^tff8IE1t#Sl 6(4, BIvv^tHti d<7) 

tmim6 1 k . 9 a hiucommmme 2 1 . *«s^ 

OfS^^6 3kSrfil^S. 
[0027] D . 

Ort^. SPJrtS^rif**. «^-;H Oak LT^ 
SSaS^r A 1 0 0 CIHK v&*>-£&il4 ( xf y 7° 1 



(5) 



#^¥9-9 7 2S7 



oi). ccom^-zn o a.azx&vsi^toittfmsa 

flWBIB«#a 1 4 (Af»710 2».O? 

t. wtsmsis i 2#. 3»ns*ifc>-A^)rt«tjiwf 
iie^fflwc. ?ffN*a$n 2(4. *«flM8iBtt¥Si 
-th (xtvti 04) . ms^jfiasi 3(4. 

151 2tf5ttilit^:llI«r*MC*4<i4llISW*ffl^TEI 
U EI»flttHE«*iai6K:«W4 (X 

f'/7io5) . sfjttc nmffrfcg&i 3ii, mmvm 

L (Xf77106) . mXm*. tW-A'lObW 
JTC, ISlVv^iMHc(CilArt« (Xf77107) . C 
Offi-?^— ;H 0 b(4. ^v^i3-(t7nO^X-rA3 5(c 
<t0^ft$a§ (Af?71 08). 
[00 28] IXh^atCii^T. Xf 771 Olfci 
t/10 8(4. *yXfAi[sli34^Ugg§nit 
RIl.v&iyfrTcO^X'f A3 5 (Cfe (4 STMT'S) 9. -XT" 
•y 7° 1 0 2-1 0 7#. ^ii^SJS^X^AcOMJI 

t*s. ore. *rasM^sfs^x^Atci5(ti,#x 
r-f 7-102— 107 opib^ov ^xmw-t h . 

[0029] ( 1 ) H^fc-^tttttJPI (7f 77 
102) 

sttwtm U4. mmm^3 Aii^xfwmmu^ 1 

35:^-L,TPlV^^fiO«^-;W^ttBX^i:. H7 
fc^Hvv^fctfgftttttBig (Xf77102) £fl 

[00 30] IBitvS-ibliTCDm^.X— /H 0 a^O 

-/HOali H8tC^-TJ:at. 3SJtOTKl/^81 
i. &fl7C<0TKUX8 2i:. ft^83t. Hv^W 
rt«8 4 fc 

[003 1 ] lOt^-yH 0 a£-S(1-lXo7 , ^^7ft 
^tg|Sl 1(4. £-f. X-tV\ OacOf6fi7COTKl/X8 

2 5:. h hi? ttbZMfegm 3 3 jhbe-* 

*8 4tJj:^ISIV^*)lJrrtS8 4*jftajf -6 (XtVT 

7i). ort, mmnmi i(4. isjv^irwiwiHE 

Wffi L . «ffc«*nv v^*>^ I D fcSB* L T ISK ^*>* I 
7CS1t*«l««4 2 £fg#lU SV^i!-^84jra^ 

7 2) . fr/itc51ftL/irav^^-a:ffi$g^^I 

[0032] a±izx *)ffl^-&hitmm<vm§ z?f%^ 



W&frco . P] t|8I v v^irtfTC** <b OISJV i: IS] — 3t 

*A>5A»*«BiE-r4 Uf»77 3) . *ggffiffll 

-;n o a<7)Palv^^^8 4 fc—gcf [3] 
o-&4ylMB«Ett#S 1 4 commit fr#ft®tmffl£4 
3 (cSli§ iit v ^ fr^frlz J: 0 . 
[003 3] Xx-y7°73(Ct3V^T. PI— ft^la]— [Sj 

(4. £(tWt»l 1(4. -f'-fXrW 3 2 1 tClBJVv^-i) 

-Sh-tyttZm^L (Xf777 4) . Xf 777 2t 
«[«U^Jtt«HKIBS«««{4 5l; rB&M4"j £^3$ 
^-Srf&fftLT (Xx-/7'7 5) . B£«UI£#n'-f £. 
m^^ffl^T-T & k . ^IWIyXfA 1 0 0 

(4. m?*->\s<v%mft-hcovmizm&. 

[00 34] -73. Xxy7*73(Cl3V>T. R— 

[003 53 (2) ^f-Jlgfflai^S (Xf7710 
3) 

ffl»£«3ftfc*Wt»5R«l 2(4. i-f. «WRofcR| 
U^tlf>-;H 0 aORvv£;bit|*]^8 4*>£>. 
^r-IIg^tttii^-^ (XT77103). dCO^f-^g 

[0036] ^r-IIStttH^ (Xf77103) fcfc 
^T. 4-f . *WWBSa{l 2(4. HVv£ini-rt#8 4«0 

^HPtS^SrHOBrrS (7f77111). *HliS^jT' 
(4. ^MWtSt^fc LT^St*. JSM. 3oy, -fe5r?o 
y. b°'j3fH. ^W. X^ y^i. A ( r • j ) 
$-fflv^|>. fiji.(4. IlOtSLMi. ;^T--y 
7111 co«fflfc:J: 0 . H 1 1 fcjj^4otf>X»fc:4HW 

[0037] o^. WJ^gp 1 2(4. ii-S'JLTff^ 

mtfflstk (xf77i 12). i-%b-h. n^titi 

^. 35C : ? : a^ : ? : *^23t^ : . -. t^d4d(C 

aj-rsGMSrii^i^-ro-r^L^*^. 2x?^ 

^iJSrtttB-ri.. «itr. Hi l IZTjk Ltd& l vyXIfii 

^r-?^j<.-i;?yTv7"iks *^(4. ii2«iif 
[0038] mmzhx. vmsRffi2u. aaj-ri. 

^^'JO^$$-HI^l^:^o^< L=Sr^% . 3*^~ 
1 0£^o£^iJ£tttt-t& (Xf771 13). ^ix 
(C4 1 ). HI llz^LtzmicryXm r t-^^A*-y 3 
/TvTHj A 1 ^. 01 202ffS«B:^t3-l 0 

[00393 \d±<nvmzx <9 . I10CS 
01 2(c^t^^ijif^"ttai$tL§. ore. * 



(6) 



#HPP9-9 7 287 



i^) £.-^kthi,o%zi:tm*h (xf77*i i 

4) . *2SttWr«L r -j ^JftnL BMHiHfcfc* 
*»4>»4 6S?f9l Sr*I'J^5>J k LTfS o . 
[0040] ftf£tC IIWl 2<i, Sofc^l 
l¥^#^?'JCo^-C. -eft-Til. £>^*>ttf>&lf§ii 

77115).^. ^atwt»tt. smc mmmz 

ttMi<?>*^wmmmtLxmmz&»ztix^tiif. 
mmizittx. m&zttmLxmtztLX^$>M--mm 

[oo4i] ja±<o*&aic «fc 0 . fluif, a 1 occ^l 
<m-mmt lx , r ^^1^ t ^3 ibh^, »»= 

frmmxtmmzm^K±.x\ mmt co-? 

T^^OSftcoUT, SlSk^-^f-^Srfi^, 
SmcSltSftT^S^^'Jk-^&t,^^, $ 

[0043] (3) Wl^JaS (Xfv71 04) 

ja±*> i 3 t lt ^f-iiB £&5g-r s k , mmmrnw 1 
m^tsig^^t-^^k^cto^^wM^Ma (x 

T77104) £ft%:5. £ rtWm&WmwffiL £ , 

hi 5 tc^-r. 

[0044] ( Xfv7 104) ttJ^ 

T, -eft-fit, *MflHBIE«#ai SfcfcSsU JS*IB 

ffrf— 7VH 5 0 (Xf'y7151) . 

[0045] Xf77151 tt5V^T*01Jffi$8x-7'^ 
1 5 0#"-oottj£ii$ft3:ttft{f, ¥0M*g£ttl 2ti, 
fVX7W 3 2 1 K:ilHWfi*6q*ttJT*=Sr*»->fcCi: 
k . El v v£i>tf |*| S£ J: tflSJv v£*>ti7c k SrfSt^ L ( x 
T77153) . Xr- yy-7 2 T'5t&L*:|3H 



£*ir$-fiF#£t&WLT (XT77154) , 

[0046] Xf771 5 lfcisivCWfflHir- 

-7/H 5 0#*-OT'i«ffl$*tfUi\ 2 
«. ¥0flfc5it*aa (Xf77104) ^7L> «Htp^ 

msfpjftsi 3 tar*-. 

[0047] ( 4 ) O^tWfgSfliMa ( Xf 77 1 0 
5) 

»JW£*£*ifcm8Ff&£SBl 3(i. Hi 6fc^-TJ;d 
l:« Xf771 0 4(C*>^Tttai$il^-r^T<7)WJ'tf 

L T H^ffi #g<7)-S£3l £ -fM-f & (XT77161). 
£«0|iK8FflWB--ISSKi. 12 1 7 izjjk-f-i. o lz , ffrk 

Wl^k, »CT#-§-k. mtamib^m^Tir- 
-7>i>xhK>. ftZbiz-t&m&mm (-ttt-hmm 
mnT-r^i 5o«rt«) ^iBi*^-^. zzx\ m& 

S) *«W«r— 7;H 5 0t>m&ZtlX^tltf. 20 

&i><Diz^x<Dmtt®m (mama ) & uunos* 

[0048] 1 3«» UliSWIR-K 

2) . HKSW«iEtt¥ai6t:»rfcl=««*W«UT. 

iy^Hf^t, X-r-yr7 2tc*3^-C^#L7tP]V^ 

1 D k £fg#rt& (Xf771 63) . 
[0049] (5)IH^iM{Xf77106) 
o^'t, 0®ffjRaJl 3ii. ^L^-H^Srtkfc. 

mss**^^* (xf77io6) ( -r^*>*>. @ 

3 3 £fgft L^r«*> s Hl^tffS-SiacOtfr k , ISff 
fcrfiy*$<ut*W«#t:«JC-rs . Xf77i04tfc 

\>xmi&tvtzwmmrr-7)v 1 5 0 K«j$$*uti5j 
»«*»»asL, »m»«fcW!»9fc*» Millie 

m 1 9C0EI^ffil 1 9 7 t^-Ti 3 =Sr, Jcmtfftf&Zti 

[0 0 50] (6) 0^31*^11 (Xf771 07) 
ftf^C, O^BStSPl 3U, Xf771 0 6Cfc^tff 

ISJvv£*rt*7cfc:jiar$-6 (Xf771 0 7 ) . 
*5, B^If^-ZHObli, 01 9(,Z7jk-t£.o(,Z, 

mtjmr vux 1 9 2 k , ^fi5feoT h i-x 1 9 3 

k. ft« 1 9 4 k , rS]V^*)-t*- 1 Dl 95k, PJvv^*> 

i96k, ®^ 1 9 7 k &mth. z<7)\B\mmm 
mm (xt 771 07 ) ^fiSriii stc^-r. 
[00513 m^mmm <xf 77107) 

T, 0¥f^J«3IJl 3 (i, X 7^771 0 2 fcUStYt 



(7) 



ftgH J F9-9 7 287 



mtTt^T H 8 2 £ , ® -;H 0 b Olfcfl 

3fc<7)7 FU*1 9 2£-fl> (^f-y71 8 1). 

[0052] ortc, 13^^35 1 3M\ l^ftTncor H 
1 9 $> ^frttbfetb^tltzfci/Xr-J* 10 0 
COT H U rav^^m^— ^ 1 0 afc-^tt. 
TV^^#^83fcJ;^^^-»i:rt^S4^. 0^*^ 
^-;H 0b<7)W%,l 9 4t5£Vffl\,^h-£ft^l 9 5 
tL, XfvTl 2\,Z&^X?mVtzffi\^*> J £ I D 

0WF-;<-/H Obco^^*)-ti-I Dt U 
•/7"1 OetCtJUTfP^L/i^*^. H1^«^-7H 
Obcom^l 9 7i:LT, H]^tt^< -A- 1 ObSr^fiSt 
LT (XT771 82 ) . Xf'yTl 8 1 T'5E#>*:»fI 
ft^fSff-f l> (Xf77183). 

[00 53] mtiz. &8f&mi 3ii. XT-/77 2 

vvtfc itzm^fritmmtm^®. 1 4 mm 
184), 0^s2r**T-r^». 0^aa^T-n> 

[ 0 0 5 4 3 e . ^mmmcomm 
i?j±izmwLtz-memmiz£*). m^h^c m 

\^bitftmzttmLfz®m i &MWlz&ZixZ> Zttz 
[00 55] 4*:, *HS&Mt<tix(f. raw^-itcom 

ha,t v * & * - m m miz^rmrnvm $ n. h <r> 

[ 0 0 5 6 ] . ^Ji^JT'M. WMilgB 1 2 MtV 

&$m*im*t x 0 iz lx t «t v \ 

[00 573 4*:. *HJiWt-M, WWMRiEtt#& 1 



[0058] 

[@®c7)fgfm^i^] 

[01] raS^iSS^XxAtciottSMaoggix^ 

[02] ^M^^raes?^^! f- Ac7)«tg«^0 

[03] »«rai8?*JSyXf H^i 
Tffi^0T'S>€>. 

[04] mv^^ffifgieit^ao^-^w^t:^ 
-fwmxhh. 

[053 *Mtt#x-7'^7 : -^^^j^^-r^ 
[06 3 m^mmmm^fSicor-^m^^m^m 

Xfoh. 

[07 3 R|v^*>-ii:SJtft»t*MloSih.**-r7o- 
[08 3 m^hltW^-JlsCOT-fffif&MZ^ 
[09 3 =f-^B«iaj«BlW8Sax*^7o-f-ir- 
[0103 df-^a«iaj««<0«*nrriftHJBlT* 

I). 

[01 13 ^fMJIf^ttt±iWmM^^IMB30T-S) 

[0123 ^?ij»aif^ttttiM*CT^*-ri^0-c- 

[013] »Ji^co^?iJoHiJ^MiI*^-rSiBH0T' 

[014] fa&^Ktt-mmnmtt-tmwmxh 
[015] w^m^ncojjfins-^^o-f-Y- h 

Xfoh* 

[0163 0^jff#siiMaco»six^^-r 7 o-f-p 

[0173 HSflm-J^OT-^flKtMSr^-riR^ 
0T'$)-i>. 

[0183 0^|g^Q«coMiiSr*-r7n-f-^- h 

[019] 0§ff^-;L-of-^«^itiiti 

C^<7)|^] 

ll-»tfttt«. 1 13-EHW&* 



(8) 



ftBB s F9-9 7 287 



95. 1 4-g(t#itffi^tB1t*S. 15-*ffiflNRGtt 
1 5 r/K 1 6-0SflH8IEtt 

si -^&mwmw. 3 1 3 i 2 

-AtfclfJSSB. 3 1 3-3W8MM8. 3 2-AH«j* 



3 2 3 2 2~*-;tf-K. 

3 3- -±IS1S^«, 3 4-StfIlsli§L 3 



[HI 3 



[016] 
[2)1 6 



1 0 1 < 



M SI » £ 



1 0 a 



P^L 

!_ 



1 Oa 



1 0 b 



1 0 b 



1 0 8 



(P^5IJi?;*££->Xx^) 



161 







mi.- 





^,102 14 



I 



nssi 



/162 



5" 



1 0 3 




I 



— -10 6 











^107 












^ — J (USX* 







163 



t* T 



[018] 
Ell 8 



18 & ] 



t62 



183 



184 



(9) 



*£BH¥9-9 7 287 



[023 

K 2 



im9] 



09 



1 0 0 




[13] 



i o o 




(ftWa^ttHlHS*) 



1 0*^£Ta3MJi£-f o 



,91 



/92 



,93 



,94 



mmxwh asm « bub 
rs 0 



95 



& T 



[HI 03 



[HI 13 



■fr-/t^<-5? 3 >7yffk* 9=y-iT^ MHO** H^-^nSr^A 



(10) 



818^9-9 7 287 



[04] 



I 4 













XXXXXXXX 1 






WP, ABEND 




XXXXXXXX 2 






PC, 5^>7>J 




XXXXXXXX 3 









































4 2 



4 3 



4 5 



[05] 



51 



5 0 



: XXXXXX05 hit : '<-/s>7vm *-'<tt«?F3J<> 



— 5 2 

— 5 3 

-5 4 



[07] 
[21 7 



[ BB j 



71 



72 




NO 



74 



1 7 -urn^ 



75 



tT5 



[06] 



[HI 2] 



0 6 



T 

6 1 



T 

6 2 



1 6 



Ml*&*>« 1 D 


94 \-H> 




XXXXXXXX 5 




XXXXXX 0 5 


XXXXXXXX 5 




X X X X X X 6 3 















6 3 



II 2 



BBS0E1 S 



■*-A£ -A£A SA-i! 



[08] 



0 8 



5S3fc : yyy©yyy. co. jp 



8 ! 8 2 

i L_ 

S(S : xxx&xxx.co. jp 



ft€:A-yBV7^m Afctt^J. ~8 3 



IH*&-t*rtS : S f5-(7> Hflffl*-* h9-77"a^Afe 

A-y 3 V7 v-AlcaMfcTSOrt*, fsjA<«Ea^«A-catUl> 0 

1 0 a 



(11) 



1fl?!§ :s F9-9 7 28 



[0133 



CHI 4] 



HI 3 



l^Tl 1X1 IX 



CttP)) 



+*--/< 



E 



[HI 5] 

121 5 



[01 7] 



a 17 



151 



lltJSU: 




152 











XXXXXX 0 5 


4 




XXXXXX 6 3 


1 



OfMSTF 153 



154 



H7 



196- 



[HI 93 
(31 9 

192 



535fe : xxx@xxx.co.jp 


Km : yyy@yyy.oo.jp 




SK* :XXXXXXXX05 


/<-yg>?'jA^. -?-/<UfrgfcETSSw 1>W5®>V#*T8tLt^ 



If - '< £ -7 ^ -f T" > h (OA - •>' 3 : 



*ft4#^ XXXXXX05 
XXXXXX63 



.195 



10b 



(12) WHPP9-9 7 287 



»3£JH»m?£TfiF«Ep n pW504#«l 2 



I 



\ 



